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Debt 1st Aid: what to do and where to get advice 
[TIME] [DATE], free
Who is this course for? Support workers, health workers, advocates, community workers… anyone working with people who have debt problems (this course is not suitable for experienced debt advisers).

Why do you need to know? Thousands of people in Bradford District are struggling with debt. Local advice centres help thousands of people to maximise their income, negotiate with their creditors and get their finances back under control. You can help people to recognise their problems and take the first steps to solving them.
Course Aim: this course will help you to support people in debt to access quality assured, free, confidential, impartial and independent advice in Bradford District.
Learning objectives: the course will help you to:

· Recognise the range of debts that people have

· Explain the difference between priority and non-priority debts

· Respond to urgent debt situations

· Help people to find quality assured advice services

· Help people to prepare for and follow up an advice interview 

Course methods: the course will include a mixture of tutor input, discussion among participants and practical exercises. A course pack will be given to each participant.
Date and location: [VENUE], [DATE], [TIME]
Trainer: the Advice Network & Training Partnership (ANTP)
Booking: please email: paulinel@antp.org.uk or ring: 01274 597743 to ask for a booking form. There is no charge for this course.
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TRAINING ON ADVICE ISSUES… 


FOR NON-ADVICE WORKERS 











