
WARM HOME DISCOUNT: UP TO £120 OFF YOUR 
ELECTRICITY BILL!!! 

 
Energy Suppliers are offering up to £120 rebate on electricity bills as part of a 

Government funded scheme. 
If you are on Pension Credit you may get a discount. Your supplier should 

contact you before the end of 2011 
 
If you are on any of the following you may also be eligible: 

• A means tested benefit 

• Have an illness and/or disability 

• Child Tax Credit that includes a Disability or Severe Disability 
Premium. 

• Have a child under 5 living with them (on the 1st April 2011) 

• Disability Living Allowance. 

• On a low income of less than £16,190 

• Spend 10% or more on adequate heating (21 degree living 
room, 18 degree elsewhere) 

 
The rules are different for each energy supplier. Check with your 
energy supplier to see if you qualify: 

British Gas (Credit Customers):   0800 072 8625 
British Gas (Prepayment meter):   0800 294 8604 
N Power:         0800 980 5525 
EON:        0800 051 1480 
EDF:        0800 096 9000 
Scottish Power: (Social Responsibility Team) 0800 027 2700 
Southern Electric:     0800 300 111 
Scottish Hydro:       0800 027 2700 
SSE:        0800 300 111 
Swalec:        0800 300 111 
Atlantic:        0800 300 111 

 
If you are unsure or would like some help please contact your local 
advice centre. To find your local advice centre visit: 
www.divabradford.org.uk/advice-services 
 
If you are worried about your fuel bills see overleaf for where to get 
help. 
 



NEED HELP WITH YOUR FUEL BILLS? 
 Are you worried about your gas and electricity bills or are you in arrears? 

Do you want to look for a cheaper tariff for your energy supply? 
Would you like to learn more about how to use energy in your home? 

You can get free, confidential and independent 
advice face-to-face in Bradford, Shipley and 

Keighley or over the telephone 
 
 
 
 
 
 

 
Canterbury Advice Centre, Family Action Bradford 
 
 

 

 
 
 
 

 
 
 
  
 
 

 

EnergyWise Project: Canterbury Advice Centre, Family Action 
Bradford 

 
Tel: 01274 577571. If we do not answer, please leave a voicemail 
message and we’ll reply to you as soon as possible 
 
Address: Family Action Bradford, Canterbury Advice Centre,  
1-3 Ringwood Road, Bradford, BD5 9LB 
 

Energy Advice Service: Bradford and Airedale CAB 
 

Tel: Bradford & Shipley: 01274 758042 or Keighley: 01535 612433 
Please leave a message – we’ll reply within 5 working days 
 
Email: energyadvice@bradfordandairedalecab.org.uk 
 
Text: your NAME and NUMBER to 07954969188 (standard text 
message rate may apply) – we’ll reply within 5 working days 
 

National Energy Advice Telephone Helplines 
 

Consumer Direct: 08454 04 05 06 
 
Home Heat Helpline: 0800 33 66 99 
 
Energy Savings Trust: 0800 512 012 
 
Warm Front: 0800 316 2805 
 


